
Ask A Black Doctor (https://askablackdoctor.com)

Dr. Suzette DeRoches is 
between appointments, 
and is able to speak with 
Jean right now, so they 
are connected by  Ask A 
Black Doctor.

Jean has questions about 
Covid vaccines, and has 
gotten conflicting 
information from his 
family and friends.

He has read several 
articles about disparate 
treatment of people in the 
US medical system based 
on their ethnicity, so he is 
a little leery to ask the 
doctors at his  community 
health center.

Derek goes to the Ask A 
Doctor app on his phone, and 
tells the app that he would
like to talk with a female 
doctor who speaks Haitian 
Creole, like his late mother.

The Ask A Black Doctor app searches its database 
and returns the closest match based on Derek’s 
search criteria and the doctor’s availability. 
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Before the appointment, Jean pays Ask A Black Doctor a $20*

Appointment Fee.

If Jean has Health Insurance, the balance of Dr. DeRoches’ fee 
is paid by his Insurance.

If Jean does not have Health Insurance, the balance of the 
fee is paid by the BlackFacts Education Foundation Health 
Fund, which raises money from the Tech sector to fund 
Accurate Medical Information via Technology.
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* Or whatever the going rate of Doctors On Demand is


